CERTIFICATE

FABIO HAVA SUSPANSIYON SISTEMLERI
VE YEDEK PARCALARI SANAYIi VE TICARET
ANONIM SIRKETI

HASANAGA OSB MAH. 10. CAD. NO:6
NIiLUFER / BURSA / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorillmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

MANUFACTURING, PURCHASE, SALES, IMPORT AND EXPORT OF HUMAN AND LOAD
TRANSPORT VEHICLES, AIR SUSPENSION SYSTEMS AND SPARE PARTS

iNSAN VE YUK TASIMA ARACLARININ, HAVA SUSPANSIYON SiSTEMLERININ VE YEDEK
PARCALARININ iIMALATI, ALIMI, SATIMI, iTHALATI VE iHRACATI

Certificate Number: ISO-001453 Initial Certification Date: 26.06.2025
Belge Numarasi: 1ISO-001453 Ik Belgelendirme Tarihi: 26.06.2025

Certification Period: 3 Years Certificate Validity Date: 25.06.2026
Belgelendirme Periyodu: 3 Yil Belge Gecgerlilik Tarihi: 25.06.2026
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